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1.Introduction

1.1. Start up the Application

CUSTOMER

plus

1) Tap on the screen.

2) The Customer Plus Screen will be displayed while the Application is loading.

CUSTOMER

plus

’ HUTCHISONPORTS

HIT
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1.2. First use the Apps

Confirm following things when you use this App at first time.

1) Please select your preferred language.

Language

English

-3 12204

R
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2) Please view the "Terms & Conditions".

Terms & Conditions Tap here tq open and view the
detailed "Membership Terms" as a
No Warranty separate PI?F file (A PDF Viewing
HIT cannot and does not warrant the accuracy, validity, Ap p IS req ul red ) '
timeliness or completeness of any obtained or compiled
information. HIT expressly disclaims any warranties of
services referred on this app. All information on this agf of HIT

is provided "as is" and is subject to change without gfior
notice.

Non-Representation

Any opinion, comments or information of gy person made
given or distributed in or through this agf shall not be viewed
as endorsed or agreed by HIT or reprgenting HIT's opinion or
intention. HIT particularly declares tjfat if any person
expresses opinion or comments gyfprovides advice or
information on any political, socifl, economic, business or
investment matters or defamegfany person on this app and
causes losses to HIT, HIT regerves all the right to claim
damages and / or apply fopfother legal remedies.

Cli membership terms detail.
MEMBERSHIP TERMS

| accept the Terms and Conditions.

/

3) Check '/ next the "I accept the Terms and Conditions";
will be turned blue.

@I accept the Terms and Conditions.

Agree
4) Tap to confirm.

5) The main screen of "Vessel Schedule" will be shown when the Application
is ready.
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1.3. Screen Function Overview

= | @——asselSchadulmeeei e —® | eft Menu

Last update : 2020-05-08 16:34

Q Tap to bring up the Left Menu.
Vessels with ETB and ETD date only are yet to be scheduled.
07-May-2020 | A —
’ : ] Customer Plus
£5 APLPUSAN (HIT4)
ATB: 07-May-2020 23:40 (Berthed)
ATD: 08-May-2020 10:06 (Departed)
(® Member Lines/In/Outbound Voyage —>:] Login
Vesgels with ETB and ET
08-May-2020
My Message C7-May-2020
&3 CALA PINGUINO (MTL9) = ° s APL PUSAI
ATB: 08-May-2020 01:45 (Berthed) ) . i o3 T 0rh)
ATD: 08-May-2020 10:40 (Departed) My Monitor List R e
(© Member Lines/In/Outbound Voyage d Member Li::e
CUL / NO17 / NO17 £ Lan
EGH /N017 / NO17 w31s En Language ENG c8
EGL / NO17 / NO17 S ‘
EMS / NO17 / NO17 08105 ) Notification Settings © %"?BFOAS?,\'/I’;‘SE
HAL / 0017S / 00175 ATD: 08-May-
HML / NO17 / NO17 i
LT/h{mgf%:m? 92/p5 Terms & Conditions @ Member Line
WHLD / N017 / NO17 43 BELITA (Ct
WIAL / NO17 / NO17 (SOA) 1005 Ver.1.1.6(10) ATB: 08-May-
YML /NO17 / NO17 ATD: 08-May-
M ber Li
BELITA (CHTS) § Hombertin

ATB: 08-May-2020 02:20 (Berthed)
ATD: 08-May-2020 11:35 (Departed)
Member Lines/In/Outbound Voyage

INTERASIA PROGRESS (HIT4) Bottom Menu
ATB: 08-May-2020 02:41 (Berthed)
ETD:OB—MaayY-ZOQOWG:SO ere It shows at all pages.

S ORI

Member Lines/In/Outbound Voyage

e Swipe up the List, it will be hidden.
- Ex @9 5 4/. Swipe down the list, it will be shown.

Container News Login
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1.4. What are the Public Mode and the Full Function Mode?

There are two operation modes:
¢ Public Mode with limited functions (For Public Users)
» No Login is required
> Basic functions only
= Vessel Schedule Enquiry
= Container Enquiry
* News
= My Message
= My Monitor List
¢ Full Function Mode
» Login is required (For Authorized Users only)
> More information and functions can be accessed for the Login users.
= Vessel Schedule Enquiry
= Container Enquiry
» Terminal Views
= News
= My Message

* My Monitor List

Information Services Department Version 2 Page 7 of 19
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1.5. How to switch between Full Function Mode / Public Mode?

1.5.1.Enter Full Function Mode

2]

= Customer Plus

1) Tap 99" at the bottom of the Main ] Lt
Vessels with ETB and ETC
Screen; OR £ My Message
APL PUSAN
My Monitor List e g;‘y:;’g
— . & MemberLinet
2) Tap at the top left of the Main %, Language STy 2020
Screen to bring up the Left Menu, then ) \siication setiings £ CALAPING
ATD:. 08-May-2
:_El Terms & Conditions &) {MamberLinas
tap “°9" from the Menu. wirsio £ S OnSH
3) Please complete the following fields Logi
with valid values: Company
» Company, User ID, Password User 1D
Password
.
4) Tap to login.
Submit
(?) Save User ID
Use Touch ID for future login
Notes:
Check the ) Save User ID g save "Company"
and "User ID" for future use.

1.5.2.Enable the Fingerprint (Touch ID) / Face ID login

For iOS

@ Use Touch ID for future login
1) Check the to enable the Touch ID / Face ID

authentication for future login.

For Android

1) Check the (¥")use fingerprint for futurelogin to enable the Fingerprint / Face ID
authentication for future login.

Information Services Department Version 2 Page 8 of 19
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1.5.3.Disable the Fingerprint (Touch ID) / Face ID login.

For iOS
— ) _/ =
1) Tap at the top left of the Main ol CUstomerPIus o msrass
Screen to bring up the Left Menu. Q
E Logout
Vessels with ETB and ETC
2) Then un-select 2} My Message
CALA PING
Al i E . i i
i Login in with Touch ID () My Monitor List JCPN / NOT
e from the Left rpae
Menu. En Language ENE &5 CALAPING
() Notification Settings iﬁémﬂfl
A\ H ” H ATD: 08-May-2
3) Tap “Disable” to disable the Touch ID / 2 Logininwith Toucn 10 @) s canpiv
i JCPN / NO1
Face ID IOgln. =| Terms & Conditions ATE: 08-May-2
ATD: 08-May-2
h Ver11.6(10) ;@ CALA PING
Disable login with Touch ID?
Cancel Disable
m = Customer Plus
1) Tap at the top left of the Main B Logout

Screen to bring up the Left Menu.
@ My Message

2) Then un-select My Monitor List

= Login with fingerprint C from the T— -
Left Menu.

) Notification Settings

3) Tap "Disable” to disable the Fingerprint / | = ioginwith fingerprit @)
Face ID login.

=) Terms & Conditions

Ver 1.1.6(8)

Disable login with fingerprint?

Cancel Disable
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1.5.4.Exit Full Function Mode.

‘ Customer Plus Co.{User ID : HIT/51385

1) Tap = at the top left of the Main
Screen to bring up the Left Menu.

E Logout
Vesgels with ETB and ETC

€ B-May-2020

L VRV
Tty

o

£3 CALAPING

E—> Logout My Monitor List JCPN /N1

ATB: 08-May-.

2) Tap " ATD: DB—M?;—Z
“n Language ENG £3 CALAPING

() Notification Settings i%?g,u:‘ﬁl

ATD: 08-May-2

&£ Login in with Touch ID () @ CALA PING

= JCPN / NO1

% Terms & Conditions gg{ giilﬁiiii

ver116(10) £ CALAPING
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1.6. News - Latest Update from the Terminal
1.6.1.Read the news

Latest news from the Terminal will be pushed to the Users' devices in the form of
notifications once released. Such News will also be stored for later viewing. To
view them:

&

Tap News at the bottom menu of the Main Screen.

= Hews H S ——e Tap D to show the bookmarked

HIT News News.
: Turning the Tide
<@ Tap News to read the detail
content.

20/Mar/2020 | | <
“HIT 50th Anniversary Fun I Indicate the bookmarked News.
Day" at Hong Kong Maritime
Museum

| 25/NoV/2019

HIT, COSCO-HIT and ACT
Promote Occupational Safety
and Health. Marked Impro...

14/Qct/2019

., HIT, COSCO-HIT, ACT and
PS&L Organize Planting
¥ Activity

8 11/0ct/2019

HIT Continues to Invest in its
Facilities

%i
AN/ lan /2010

Schedule Container News Login
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1.6.2.Bookmark the news

1) In the news content, tap ' to bookmark ek HIT ews

the news. Turning the Tide

20/Mar/2020

2) will be changed to I once bookmarked.

Hutchison Ports HIT (HIT) and other members
under Hong Kong Seaport Alliance (HKSPA) has
made a relentless effort to enhance the
competitiveness of the Hong Kong Port. One word
best sums up the myriad reascns behind the
successful formation of HKSPA: efficiency. With a
more streamlined operation, productivity is
increased, costs are reduced, and ultimately the
customer is the main beneficiary. To understand
more, please click here to read a 4-page special
published at the Journal of Commerce.
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2.Public Mode for public user

2.1. Overview

Public Mode is a simplified version for public user using.

2.1.1.Left Menu

= Customer Plus

8 Login

£

@

My Monitor List
=
(@) Notification Settings

Terms & Conditions

Ver.1.1.6(10)

&
®
I~
®
=}
®
B
®
&
®

APL PUSAN
ATB: 07-May-:
ATD: 08-May-2
Member Lines

ey LangLEge SN 05 \May-2020

CALA PING
ATB: 08-May-:
ATD: 08-May-2
Member Lines

BELITA (CH
ATB: 08-May-:
ATD: 08-May-2
Member Lines

INTERASIA
ATB: 08-May-.
ETD: 08-May-2
Member Lines

NORDAMS™
ATB: 08-May-!
ETD: 08-May-2
Member Lines

MUNK STR
ATB: 08-May-!
ATD: 08-May-2
Member Lines

Schedule (

Six functions are at the left menu:

= R R
Vessele with £TB and ETC Ed Login the Full function mode
£ my Message 07 -May-2020

=1 My Message - My Monitor
List

. Language
@ - Notification Settings

- Terms & Conditions

Information Services Department

Version 2 Page 13 of 19
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2.1.2.Bottom Menu

No SIM @ 4:36 PM

Vessel Schedule

© 67% @

¢

Last update : 2020-05-08 16:34

a
<

Vessels with ETB and ETD date enly are yet to be scheduled.

APL PUSAN (HIT4)

ATB: 07-May-2020 23:40 (Berthed)

ATD: 08-May-2020 10:06 (Departed)
(® Member Lines/In/Outbound Voyage

08-May-2020

Four functions are at the
bottom :

8

ARR

Schedule - \/essel Schedule
Enquiry

&5 CALA PINGUINO (MTL9) r—
ATB: 08-May-2020 01:45 (Berthed) m]]]]m
@ ATD: 08-May-2020 10:40 (Departed)
Member Lines/In/Outbound Voyage Container — i i
o e e Container Enquiry
EGH / NO17 / NO17 07/05
EGL / NO17 [ NO17
EMS / NO17 / NO17
HAL / 00175 / 00175 840 @
HML [ NO17 / NO17 09705
LT / NO17 | NO17
PR g News - Latest News from the
WIAL / NO17 / NO17 (SOA) RO/RR .
YML/NO7 /NO17 Term“’]al
@ BELITA (CHT8)
ATB: 08-May-2020 02:20 (Berthed)
ATD: 08-May-2020 11:35 (Departed)
@ Member Lines/In/Outbound Voyage 9
INTERASIA PROGRESS (HIT4) . . .
@ ATB: 08-May-2020 02:41 {Berthed) Login - LOg in the Full Function
= ETD: 08-May-2020 16:30
= M berli Un/Cuthound Vovages.
G Mode
e®
Container News Login
Information Services Department Version 2 Page 14 of 19



HUTCHISONPORTS HIT - Information Services Department

- Solutions Delivery
dAHT

Customer Plus User Manual

3.Full Function Mode for Authorized Users

3.1. Overview

After Login your account to use full function mode, you can access more
functions and information. (how to login, please refer to 1.5.1)

3.1.1.Left Menu

= = Six functions at the left menu :
‘ Customer Plus cd/user 1D : HIT/s2685
ale B!
E) LGQOUt Vepsels with ETB and ETC - LOQOUt
£ My Message @
SKY ORION
T o e o - My Message
ATB: 04-May-2
EPEn Language ENG ETD:G47—D¢'Iay—2
2 [ . .
i _ o - My Monitor List
(T Notification Settings @ SKY ORION
SORN /20(
& Login in with Touch IDO é}'?:%iimﬁ ':Fén _ Language
Terms & Conditions ol F—\"
SKY ORION . . .
R = SKOR / 200 ) - Notification Settings
ATB: 04-May-2
ETD: 04-May-2
BRI
—— =4 - Login with Touch ID
€5 SKY ORION
SORN /20(
ATB‘lOA—MayQ o
Ef__z‘]“ﬁi‘“'z - Terms & Conditions
SKY ORION
JORI/ 0128

Schedule t

Information Services Department Version 2 Page 15 of 19
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3.1.2.Bottom Menu

= Vessel Schedule &

Co./User ID : HIT/51385 Last update : 2020-05-12 11:44

VIl o

Vessels with ETB and ETD date only are yet to be scheduled.
11-May-2020 ﬁ
OOCL AUSTRALIA (WIAL) .
£ JOAZ [ S196 (HIT4) Schedule - \/essel Schedule Enquiry
ATB: 11-May-2020 23:10:00 (Berthed)

ATD: 12-May-2020 07:40:00 (Departed) ( Full function mod e)
12-May-2020

£3 KARIN RAMBOW (TSL) Monitor
WOL / 019E (MTLO) /05 “
ETB: 12-May-2020 01:00:00 [Immn
ETD: 12-May-2020 11:00:00

%08 Container - Container Enquiry (Full

&3 YMINTELLIGENT (ANS) Monitor 13705 .
YMTLI / 0QP5ONINL (MTL9) function mode)
ATB: 12-May-2020 01:30:00 (Berthed)
ATD: 12-May-2020 08:10:00 (Departed)

YM INTELLIGENT (APL) Monitor ] */%® g:
YMTLI / 0QP50N1TPL (MTL9) wos  Teminal _ Terminal View

ATB: 12-May-2020 01:30:00 (Berthed)
17/05

ATD: 12-May-2020 08:10:00 (Departed)
ﬁ YM INTELLIGENT (CMA) Monitor] @

14/05

YMTLI / 0QP5ONIMA (MTLO)
ATB: 12-May-2020 01:30:00 (Berthed)

ATD: 12-May-2020 08:10:00 (Departed) 1aigs

News - Latest News from the

YM INTELLIGENT (CNC) Monitor Terminal

YMTLI f O0QP50NTNC (MTL9)
ATB: 12-May-2020 01:30:00 (Berthed)
T Ty 2020 Vs 10 o0 (Departed)

& o

Schedule Container Terminal

2
H
=®
@
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4.User Preference

4.1. Language

1) Tap =  at the top left of the Main Screen to bring up the Left Menu.

The current language is shown on the right of % Language

" Customer Plus
—| Login
::I o Vessels with ETB and ETC
£ My Message 07-May-2020
APL PUSAN
My Monitor List AT gg_'u:y{'z'
r ber Lines
n Language SN 05 1ay-2020
7 Notification Settings o ;Q:Lgsm’:f

ATD: 08-May-2

Terms & Conditions @ Member Line:

BELITA (CH
Ver1.1.6(10) ATB: 08-May-!

2) Tap % Language ,n4 choose the desired language

Language

English

EREPX

[Ei§%N22D4

Cancel

Information Services Department Version 2 Page 17 of 19
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3) The interface will be switched to the selected language.

= Customer Plus

‘ Cusftomer Plus AZFE : HIT/51385

i B V] o

Co./User ID : HIT/51385

[+ Logout 5 &

Vessels with ETB and ETC EREETBFAIETD B EA9H

E My Message 13-May-2020 Q BHWHER 13-May-2020
£ WANHAIT & WANHAIT
My Monitor List 1K / $287 ( Hien 1K / 5287 (
ATB: 13-May-2( ATB: 13-May-2(
ATD: 13-May-21 R e ATD: 13-May-2!

&, Language ENG &M B EERE #BRPX &
(1) Notification Settings & WANHAIT; @ BEERE &5 WAN HAIT
1K / S287 (1 1K / 5287 (1
ren N—— ATB: 13-May-21 Ty 2% ATB: 13-May-2(
& Login in with Touch ID o il i & b Touch ID ZA C ATD: 13- May-2

Terms & Conditions & [ R R A 2
TONG DA 2 &5 TONGDAZ
Ver.1.1.8(10) ﬁ TD23 /201 He41.1.6010) TD23 /201
ATB: 13-May-2( ATB: 13-May-2(
ATD: 13-May-21 ATD: 13-May-21

5 T

£3 FANG ZHO £3 FANG ZHO
FZ33/200 FZ33/200
ATB: 13-May-2( ATB: 13-May-2(
ATD: 13-May-21 ATD: 13-May-2!
£3 HAIAN PAR £3 HAIAN PAR
~ _HAJC /210 HAJC / 210

Schedule t

Information Services Department Version 2 Page 18 of 19



’ HUTCHISONPORTS

HIT

HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

5.Terms & Conditions

1) Tap

at the top left of the Main
Screen to bring up the Left Menu.

= Customer Plus

—E Login
@ My Message

My Monitor List

qﬁn Language ENG

() Notification Settings

Terms & Conditions
Ver.1.1.6(10)

2) Tap = Terms & Conditions ¢ yjew the contents.

< Back Terms & Condition

Use of this app

The information provided on this app is not intended for distribution
to, or use by, any person or entity in any jurisdiction or country
where such distribution or use would be contrary to law or regulation
thereof or of any place or which may subject Hongkong International
Terminals Ltd. and/or its affiliates and the supplier of any services
available through this app (collectively "HIT") to any regulatory

qui within such juri: or country.

No Warranty

HIT cannot and does not warrant the accuracy, validity, timeliness or

of any obtained or iled information. HIT
expressly disclaims any warranties of services referred on this app.
All information on this app of HIT is provided "as is" and is subject to
change without prior notice.

Non-Representation

Any opinion, comments or information of any person made given or
distributed in or through this app shall not be viewed as endorsed or
agreed by HIT or representing HIT's opinion or intention. HIT
particularly declares that if any person expresses opinion or
comments or provides advice or information on any political, social,

i i ori matters or any person
on this app and causes losses to HIT, HIT reserves all the right to
claim damages and / or apply for other legal remedies.

Breakdown of Transmission

In the event of a failure or malfunction in the whole or any part of the
communication system resulting in the loss or breakdown in

ission of any co icati HIT shall use its best
endeavours to rectify such failure, malfunction, loss or breakdown as
soon as possible, and until such time as the same is rectified, the
parties shall each revert to the use of written or printed documents
or other iate methods until ication of the said failure,
malfunction, loss or breakdown.

Vessels with ETB and ETC

07-May-2020

8
®

APL PUSANMN
ATB: 07-May-!
ATD: 08-May-2
Member Lines

08-May-2020

5
®
&

CALA PING
ATB: 08-May-:
ATD: 08-May-2
Member Linet

BELITA (CH
ATB: May:‘
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